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Data Services in Libraries: Past, Present and 
Future
Jake Carlson
Director of Research Data Services - University of Michigan 
jakecar@umich.edu
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My Timeline
• 1998 – Earned by MLIS Degree from 
University of Pittsburgh
• 2000 – Social Sciences Librarian at Bucknell
• 2007 – Data Research Scientist at Purdue
• 2014 – Director of Research Services at 
University of Michigan
Data Services Are Not New
Rise of Cyberinfrastructure
“…science and engineering 
data are routinely deposited in 
well-documented form, are 
regularly and easily consulted 
and analyzed by specialists 
and non-specialists alike, are 
openly accessible while 
suitably protected, and are 
reliably preserved…”
https://www.nsf.gov/pubs/2007/nsf0728/
Roles for the Library?
Workshop explored the need 
for collaborations among 
domain scientists, librarians, 
and data scientists to manage 
digital data collections, 
infrastructure development, 
and sustainable economic 
models to support long-term 
stewardship of data for 
cyberinfrastructure.
http://www.arl.org/storage/documents/public
ations/digital-data-report-2006.pdf
Building Capacity in Libraries
• An interview protocol to discuss data with researchers
• A project to leverage Information Literacy expertise 
to teach graduate students 
• Building collections of data sets
The Turning Points
eScience Institute
Community
Going Deeper
IMLS grant to support DIL 
training for HS librarians 
http://datalit.sites.uofmh
osting.net/
Going Broader
3D Printing 
Challenges
• Scale
• Expertise
• Support 
• Resources
• Return on Investment / 
Assessment 
Image: 
https://despair.com/products/
sisyphus
More Challenges
Connecting Stakeholders
Data Curation Network
https://sites.google.com/site/datacurationnetwork/
Data Curation Network
Thank You!
Questions?
Jake Carlson
Director of Research Data Services 
jakecar@umich.edu
@jrcarlso
